
Dispute Resolution:  Person-to-Government Proceedings

Complainant’s government
Declines to proceed on
complainant’s behalf

Complainant
Files request to proceed with
Screener in own jurisdiction

Screener
Reviews complaint

Denied:  complaint lacks
substance or it is frivolous,
vexatious or merely harassing.

Granted:  reasonable case of
injury or denial of benefit to
complainant.  Screener
determines applicable chapter.

Dispute avoidance/resolution
process of chapter in Part IV
(unless already exhausted).

Agreement on Internal Trade

Committee on Internal Trade
â   Request for assistance
â   If unresolved...

Committee on Internal Trade
â   Request for panel

Panel

Consultations with Party
complained against.
â   If unresolved...


